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Introduction

Welcome to SOLLA Associate Membership

Associate membership provides you access to a wealth of later
life resources to support you in becoming an Accredited Later Life
Adviser and Member of SOLLA. You can be an Associate Member
for two years.

To make the best use of your time and the SOLLA resources available start planning your later life
adviser accreditation (LLAA) roadmap now so that you have a framework to work towards. Typically an
adviser spends 60 plus hours preparing for the LLAA.

The SOLLA Team are here to assist you to plan and help to make the process as efficient and effective
as possible.
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The SOLLA team are here to assist you at every step in your journey to
achieving the accreditation.

SOLLA Support Team

Kate Monda
Accreditation Coordinator

Vanessa Smith
Membership Coordinator

Telephone: 0333 2020 454
Direct Number: 07915 073834
Email: vanessa@societyoflaterlifeadvisers.co.uk

Telephone: 0333 2020 454
Direct Number: 07572 985205
Email: kate@societyoflaterlifeadvisers.co.uk

Vanessa is available to help you make the most
of your Associate Membership.

Kate is here to help you prepare for your
application submission and assessment.

Every member of the SOLLA team that I have
interacted with over the last nine months has been
proactively helpful in getting me though the accreditation
process. I have never experienced such a high level of
support when gaining a professional accreditation.

Ian, SOLLA Accredited Member
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Understanding the requirements for the application and assessment are
key in making the accreditation process as efficient as possible.

Standard One
Technical Knowledge
In addition to being an FCA regulated adviser,
you must be signed off as Level 4 competent
and hold a current Statement of Professional
Standing (SPS), together with appropriate
qualifications to demonstrate knowledge in
equity release and long-term care advice.

Standard Three
Maintenance of Competence
In addition to meeting professional and
regulatory requirements, the accreditation will
look to evidence that you have an appropriate
amount of Continued Professional Development
(CPD) specifically relevant to the older client
market.

Standard Two
Work within a Supportive Environment
The accreditation is an entirely personal award
and cannot be achieved by, or applied to, a
firm or practice. However, as part of your
assessment, you will need to demonstrate that
you operate within a supportive environment
which includes resources to help maintain
your ongoing ‘later life advice’ learning and
development to ensure that your LLAA
standards are maintained. This includes how
you maintain knowledge levels and are
supported to undertake personal development
within the later life sector.

The LLAA is made up of four standards, and all must be achieved to become accredited. It is not an
examination - the LLAA evidences eligibility from an online submission that meets the first three
standards, through to the Viva assessment and a final accreditation panel decision.

Standard Four – The VIVA
Application of knowledge & Soft Skills
You must be able to evidence good working
knowledge and understanding of the needs,
capacity and financial issues when dealing with
older clients and their families. It is also
important that you have excellent interpersonal
and communication skills, such as the ability to
explain complex issues in a way that is more
easily understood. This is assessed during a one-
to-one assessment Viva (interview) with an
external approved independent auditor.

Understanding the requirements
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Case Study Scenarios

The LLAA assessment includes a case study – this is sent in advance and you
are asked to prepare as though you would for a client meeting.
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The accreditation is not looking for any complex calculations or technical solutions, but evidencing that
an adviser has a good broad-based knowledge of older client matters and that they can communicate
with their clients and/or their families about the wider financial options open to them which may
include financial products.

All the scenarios, as in real life, cover all types of clients with a wide range of later life advice issues,
including:

• The wider family and their involvement as attorneys or as carers

• Couples, widows, singles

• Second marriages and step families

• Early, mid or late retirement

• Physical disability and mental capacity issues of all aged adults

• Health issues, prognosis, care options

• Income and investment needs

• Legacy wishes

• Paying for care
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Complete consumer vulnerability module
This free comprehensive interactive online
training module was developed specifically for
financial advisers, focussing on identifying and
working with vulnerable clients and their families,
and, if passed, you’ll gain the Certificate in Older
and Vulnerable Consumer Care as evidence of
your CPD and training.
>> Access vulnerability training

Attend local regional group meetings
Attend local meetings where you’ll receive later life CPD from local and national speakers, discuss and
network with other advisers in your area, and the opportunity for support from peers. These are
currently taking place online.
>> View regional group information

Make the most of your associate membership
Book an induction call with SOLLA’s Membership Coordinator.
>> Email to arrange a call

Essential steps to accreditation

Preparing for the Accreditation

Syllabus review
Take time to review the full accreditation syllabus, so that you understand what is required and identify
knowledge gaps and plan your syllabus preparation.
>> Review the syllabus

Utilise LLAA resources provided by SOLLA
SOLLA provides a bank of accessible resources including
CPD webinars, videos, factsheets, and reference materials
covering all syllabus areas.
>> View resource hub
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One-to-one support
The SOLLA team are here to support you in your
preparation and can offer one-to-one support.
>> Contact the SOLLA team

Attend LLAA preparatory webinar: ‘Introduction to the Later Life Adviser Accreditation’
This free one-hour webinar gives an overview of the accreditation, answers some of the most common
questions, and gives helpful tips and advice about the application and assessment.
>> Book for webinar

Sign up for SOLLA news
Receive regular newsletters including updates on the later life financial market, legislative updates and
social care, health and welfare issues.
>> Request SOLLA news mailings
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Essential steps to accreditation

Attend the LLAA preparatory workshop: ‘20 things to do before your assessment’
This one-hour webinar will give you an idea of things that you need to do to help prepare for your
assessment from a very practical perspective rather than technical knowledge.
>> Book for webinar

Request an example case study
Reading an example case study will familiarise you with the level and depth of information you will
receive for your VIVA and the typical advice areas to consider.
>> Request case study

Book an assessment preparation call
Book a call with SOLLA’s accreditation team to assist with assessment preparation.
>> Email to arrange a call

Assessment preparation
You will receive your case study 14 days before the assessment. We recommend that you review this in
conjunction with the syllabus to ensure you can discuss, as if speaking to a client, all areas that may
arise. The questions asked will be based on your case study but be aware that you could be asked
questions around any area of the syllabus even if it isn't apparent in the client scenario.

Practice
Consider practising how to explain areas of the syllabus that perhaps you don't come across very often,
either because you don't advise on them or it is an advice area that is relatively new to you.

Preparing for the Assessment
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When are you looking to become accredited?

Factors to consider when booking your assessment date:

Timeframe
As you book your assessment date make
sure that you have:

• Time to complete the application by the
submission date

• Time to study the syllabus before your
assessment

• Time to consider the case study, prepare
and practice in the 14 days before your
assessment

Qualifications
Do you have, or are working towards, the
following?
• Relevant financial planning, long term

care and equity release exams
• Competent adviser status
• Current SPS

Preparation
• An adviser’s knowledge will vary

depending on areas of speciality,
experience and qualifications. SOLLA
provides a syllabus, however, the level of
research required will be specific to
yourself

• You are not expected to be actively
advising on all areas of the syllabus; it is
your understanding and ability to explain
that matters

• The time required to complete the
accreditation will depend on whether
you need to undertake any outstanding
qualifications and, more importantly, the
level of syllabus preparation required

With these factors in mind, consider
booking an achievable assessment
date so that you have a structure to
work towards.

Let SOLLA work with you to plan your
roadmap and make the process as
efficient and effective as possible.
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Assessment dates

2023

Submission 18th Nov (2022) 24th Feb 26th May 11th Aug

Assessment 23rd Jan – 2nd Feb 2nd May – 15th May 17th July – 27th Jul 2nd Oct – 12th Oct

Results 24th Mar 30th Jun 14th Oct 1st Dec
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This summary of assessment dates gives you the details of upcoming
submission and assessment dates and when you would get your results:

Fast Track

View full assessment dates and availability

If you are very experienced and wish to move forward with the
assessment in the next 3-6 months, then contact us to take a
look at the fast track route.
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Syllabus areas

The later life syllabus is broad. These are the areas you will need to consider: 

Portfolio 
management Geographic 

considerations
Tax

Pensions

Equity release

Benefits

Long 
term 
care 

Care funding

Capacity 

Gerontology

Adviser client 
relationship

Substituted
decision
making

Estate planning

Soft skills

Later Life 
Adviser Accreditation

Syllabus

View full syllabus
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Next steps checklist

Use this checklist to help you prepare R
E

Recommended
Essential

Steps

Associate membership call 

Sign up for news and updates 

Attend regional group meeting 

Attend LLAA Introduction webinar 

Syllabus review / identify knowledge gaps 

Create an accreditation roadmap 

Book an assessment date 

Utilise SOLLA learning resources 

Complete the LLAA application 

Attend assessment webinar (“20 things…”) 

Request example case study 

Assessment preparation call 

Complete the online Consumer Vulnerability training module 

Syllabus research 

Case study review and preparation 

Practice explaining syllabus topics 

R

R

R

R

R

R

R

R

R

E

E

E

E

E

E

E
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0333 2020 454
admin@societyoflaterlifeadvisers.co.uk
www.societyoflaterlifeadvisers.co.uk

facebook.com/SOLLAadvice
twitter.com/SOLLAadvice
linkedin.com/company/society-of-later-life-advisers

Society of Later Life Advisers
PO Box 590, Sittingbourne, Kent, ME10 9EW
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